ZEN STUDIOS PRIVACY POLICY NOTICE

Effective Date: TBD
(Last Updated TBD)

We respect the privacy rights of our customers and your privacy is important to us. To further this
commitment, and solely in connection with applications or games accessed, downloaded, or purchased
via the Apple Arcade subscription service, we have adopted this Privacy Policy to guide you on how
information you may provide to us via such offerings is collected, stored, and used. Please take a
moment to familiarize yourself with these privacy practices and let us know if you have any questions.

Zen Pinball Party collects save data stored on the iCloud for the purpose of saving game progress and
tracking in-game achievements. We do not store personal or gameplay data on our servers, and Zen
Pinball Party does not share data with third parties except Apple Arcade. We use this information to
deliver important features of Zen Pinball Party to you, including your save games and game progress.

We recognize the need to provide further privacy protections with respect to personal information we
may collect from children on our games. Zen Pinball Party collects and stores data from children in the
same way as for other users, as described in this policy. Zen Pinball Party’s use of children’s data is
limited solely to support internal operations of the game. Parents and subscribers can delete data by
following these instructions:

e Go to Settings > [your name] > iCloud.

e Tap Manage Storage > Backups.

e Tap the name of the device you're using.
e Tap Delete Backup > Turn Off & Delete.

o When you delete a backup, it also turns off iCloud Backup of your iPhone, iPad, or iPod
touch.

o Please note that by modifying settings to prevent the collection of or delete data, any
progress tracked on the iCloud will be deleted, including save games and achievements.

If you require customer service, we will ask only for the information needed to solve the issue (including,
by way of example, unique user ID, e-mail address, device information, OS version, and the nature of
your service request) and delete the information as soon as the issue is closed. Sharing this information
with us is voluntary.

Contacting Us
For inquiries regarding this Privacy Policy Notice and personal information, please contact us:

You may reach our Data Protection Officer by email at: info@zenstudios.com

Or you may reach us by mail at:

ZEN Studios Ltd.
Attn: Data Protection Manager
Ganz u. 16,,


mailto:info@zenstudios.com

Budapest, Hungary
ZIP 1027

Or by telephone at: +36 1 780 4679



